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CASE STUDY
STATS

= 2000+ employees
= 200+ remote locations
= 350+ service centers

TECHNOLOGY NEEDS

= 2.000-10.000 users
communication platform
= Geographically remote branches in the
same system
= Contact center for minimum 20 agents
= System full redundancy

PRODUCTS UTILIZED

» OpenScape Voice in geo-separated
duplex configuration

» Mediatrix ATA for analogue connections

= OpenScape Contact Center for 50
agents with reduntant CDSS



