
New building requires

new solutions

SUCCESS STORY GENERALI OSIGURANJE SERBIA

Generali Osiguranje Srbija is the second largest insurance company in the 

national insurance market, where it has been carefully building Generali world 

since 2006. Since its incorporation (1998) Generali has been recording fast and 

stable development and today they are the market leader in life and health 

insurance.

At 2016 Generali Osiguranje moved in to new office space, which was an 

excellent opportunity for management to develop and implement a new ICT 

infrastructure adjusted and designed up to their needs.

INTRO

CASE STUDY

STATS

▪ 1.700 employees

▪ 1.7+ million clients

▪ 55 cities presence

▪ 8 floors HO building

TECHNOLOGY NEEDS

▪ 1-10Gbps network with one core-to-

edge OS

▪ PBX soft switch system for 500+ 

employees in multiple locations, 

▪ Conference center AV and presentational 

solutions with full automation, remote 

system orchestration

▪ Integration with simultaneous translation

system

PRODUCTS UTILIZED

▪ HPE 5900 top-of-rack swithes with 

system management solution

▪ OpenScape Business S platform with 

OpenStage telephones

▪ SENNHEISER central controlling unit

▪ EXTRON audio amplifiers with JBL

ceiling speakers

▪ DENON audio recording solution

▪ HITACHI, KRAMER, NOVOCONECT 

automated  presentation system


